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(NSPO Rev. 2-09)

STATE OF NEVADA
DEPARTMENT OF HEALTH AND HUMAN SERVICES

HEALTH DIVISION
BUREAU OF HEALTH CARE QUALITY AND COMPLIANCE

Facility Name: HERITAGE SPRINGS
Date of inspection: 7/16/09

License number: NVS2134AGZ

Sum of Severity and Scope Scores

0 to 15 points — generally well run with minor administrative issues —no harm
likely to occur

At least 16 points but not more than 24 points — potential for harm - the health,
safety, rights, security, welfare or well-being is indirectly threatened and/or
multiple administrative issues were cited

At least 25 points but not more than 34 points — harm is predictable or minimal
harm has occurred and/or multiple administrative issues were cited

At least 35 points or more - serious harm has occurred or the condition or
incident has resulted in death or serious harm, “serious harm” includes: serious
mental harm, serious impairment of bodily functions, serious dysfunction of any
bodily organ or part, life threatening harm or death and/or multiple administrative
issues were cited

Notice to Consumers

The Nevada State Health Division periodically inspects residential facilities for groups. This
facility has received an alphabetized score based on its compliance with regulations. The
facility is required to post this placard conspicuously in a public area of the facility. If you
have any questions or would like a copy of the Statement of Deficiencies resulting in this
grade, please contact the Bureau of Health Care Quality & Compliance at 775-687-4475 or

www.health.nv.gov.
Public Health; Working for a Safer and Healthier Nevada




